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1. In your 16-17 program review update, you reflected on your service area's 
contributions to the College’s overall goal of improving persistence. You identified 
strategies and activities your service area planned to engage in to address this goal. 
Please describe your service area’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  

1.  Student Health has increased the number of hours that the LMFT and Peer Educators go 

out on campus to meet with students.  We are teaching about our services in classrooms 

such as Personal Growth, EOPS, Peer Navigators and DACA groups. 

2.  Due to collaborations with Ethnic Studies, "Welcome to Somalia" event, Black Studies, 

Black Forum, Black Minds Matter, Real Talk and participation in the Black Male 
conversations, we have found the following results: 

a.  Of Fall 2017 counseling intakes and clients in-house 7.85% were African American.  In 

Spring 2017 African Americans in counseling was 5.7%.  6.8% of Mesa College students in 

Fall 2017 were African American. 

3.  Our faculty promote our services through activities and classroom presentations as 

noted above.  Word of mouth, reduction of stigma, family connections and 

positive experiences with therapists may have brought in additional students.  Due to 

these activities, more Asian and Pacific islanders enrolled in therapy (Fall 2017) 15.7% (the 

college had 18.1% Asian and Pacific Islanders).  In Spring 2017 9% of Asian and Pacific 
Islander students enrolled in therapy. 

  

* b. What improvements (if any) do you notice in your persistence data?  
We don't have any persistence data.  

* c. What barriers or obstacles have you encountered?  
Due to the timeline for training of the new Mental Health Coordinator we have needed to 

postpone the follow up to the JED Foundation.  We are laying the groundwork for the JED 

Foundation advisory council.  We have updated the Mesa Suicide Prevention Plan 

(attached).  



Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating new employees, 
increase efficiency, etc.)  

Address the Equity in Mental Health framework (from the Steve Fund and JED Foundation) 

to help our College support and enhance the mental health of students of color because 

these students are significantly less likely to describe their campus as inclusive.  There are 

10 recommendations for the Equity in Mental Health Framework which we will be focusing 
on in 2018 and 2019.  We will focus on the following recommendations: 

1.  Create opportunities to engage around national and international issues/events. 

2.  Actively recruit train and retain a diverse and culturally competent staff. 

3.  Create dedicated roles to support well-being and success of students of color. 

* 3. In what ways does this focus contribute to the College’s goals of improving 
persistence and what shifts have you seen (or do you hope to see) in your service area 
data that you would attribute to this focus?  
Our contribution to persistence is supporting the mental health and physical needs of 

students, preventing mental and physical illness, treating mental and physical illness and 

ensuring that our services remain relevant.  The items noted from the Steve Fund and JED 

foundation will assist us in making first steps toward strengthening our current services, 

thus leading to greater persistence.  

* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  

Equity gaps exist as a feeling of not belonging, discomfort on the campus and different 

cultural norms and mores.  We are assisting students to increase self esteem, become 
connected to their feelings, reduce anxiety and acculturate into the college culture. 

On discharge, the students who received therapy for 4-6 sessions reported that the 

treatment they received helped them to focus on their coursework, stay in their classes and 

persist to the following semester/transfer. 

* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  
None  


